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POOL RULES

Dear Guests!
By purchasing an entrance ticket through your booking confirmation (room and DaySpa reservations), you enter into a visit agreement with the
bathing facility and thereby acknowledge the following bathing regulations as legally binding contractual terms.

1.3.

1.4.

Duties of the Swimming Pool Facility

Granting Access to the Facility, Risk Assumption by Guests

The swimming pool facility allows guests to use its facilities
at their own risk, in accordance with the rules set forth in
this document.

Neither the swimming pool facility nor its staff can generally
prevent risks or accidents. Specifically, guests assume
responsibility for any health-related dangers that may be
associated with visiting the pool. This also applies to injuries
or other intrusions on the personal rights of the guest
caused by other guests or third parties not employed by the
swimming pool facility.

The swimming pool facility assumes only those obligations
listed hereafter in relation to its guests.

Opening Hours and Admission

The swimming pool facility is required to allow access
during the hours announced either by posting or by staff.

If the maximum number of guests is exceeded, the
swimming pool facility may, with the help of its staff,
prohibit further access. In such cases, guests may be
required to wait.

The swimming pool facility reserves the right to refuse entry
to individuals whose admission is deemed questionable,
without the need to provide any reasons.

The bringing of animals is not permitted. Exceptions are
made for police and rescue service dogs, as well as guide
dogs, assistance dogs, and partner dogs, if necessary for
the performance of their tasks.

Condition and Operation of the Facilities

The swimming pool facility guarantees that its installations
are properly built, operated, and maintained. In particular,
the facility must comply with all applicable hygiene and
safety regulations. No further obligations are assumed by
the swimming pool facility.

Upon learning of any malfunction or defect in the facilities
that compromise safe operation, the swimming pool facility
will immediately prohibit the use of the affected area or limit
its use accordingly.

Monitoring Compliance with the Pool Rules

The swimming pool facility, with the assistance of its staff,
will monitor, within reasonable limits, the compliance of
guests and other persons present on the premises with
these pool rules. In cases of violations, the individuals will
be warned and may, if necessary, be expelled from the
facility.
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Assistance in Case of Accidents

The staff of the swimming pool facility will provide
immediate first aid within reasonable limits or initiate
necessary emergency measures. First-aid supplies are
available to guests at the pool staff. In case of accidents,
every guest is legally obligated to provide first aid until
qualified rescue services arrive.

Accidents must be reported to pool staff as soon as
possible.

Assistance in Preventing Imminent Dangers

If a guest informs the swimming pool facility, especially the
staff, of a potential danger to the health or life of other
guests, the swimming pool facility will, within reasonable
limits, take immediate action to avert the danger with the
help of its staff.

Access for Persons with Disabilities

Persons with disabilities are responsible for assessing their
own ability to use the swimming pool facility. If assistance
is needed, the guest may request support from pool staff,
which will be provided promptly and appropriately, based on
the situation, the request, and available resources.

Supervision of Minor and Non-Swimmer Guests

It is the responsibility of the individuals responsible for
minors and non-swimmers (e.g., guardians, family
members, or other supervisory persons) to ensure proper
supervision. For attraction facilities, enhanced supervision
is required. Supervision responsibilities remain in effect
even if the responsible person does not enter or leaves the
facility early.

Guests and their guardians must comply with applicable
youth protection laws, particularly regarding alcohol and
smoking bans.

Non-swimmers and children up to 10 years old may only
enter the facility if accompanied and supervised by a
responsible adult.

Supervision during Group Visits

For group visits, the designated supervisor, or the
responsible officer for organizations, must ensure
compliance with the pool rules and bear full responsibility
for this. Supervisors must be present during the entire group
visit.

Supervisors must cooperate with the swimming pool facility
staff to ensure that the normal pool operation is not
disrupted by the group visit.
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Liability of the Swimming Pool Facility 4)

The swimming pool facility is only liable for damages (5)
caused to a guest through unlawful, particularly contractual

violations or negligent actions by its staff. The facility (6)
assumes no liability for damages caused by items brought

in by guests to third parties.

The swimming pool facility is not liable for damages @)
resulting from violations of the pool rules, other applicable

usage regulations, or instructions from staff, or from the

guest's own fault, or from unavoidable events, including 2.4,
interference by third parties. Contributory negligence will
result in proportional liability sharing. This also applies to (1)

special usage rules posted for specific devices and areas
(e.g., slides, diving towers, saunas) or any usage bans or
limitations as outlined in Section 1.3, Paragraph 2. 2)

Duties of Guests ®)

Admission Tickets, Keys, Data Carriers, Value Cards, and
Fees 4

Use of the swimming pool facilities is only permitted with a
valid admission ticket, as listed on the price list. The price
list is part of these pool rules. ©)
Admission tickets must be kept during the entire duration of
the visit. Lost tickets will not be reissued. The guest must

leave the facility or purchase a new admission ticket. 2.5.
A deposit may be required for issued keys or data carriers in
accordance with the applicable price list. M

Admission tickets, issued keys, and value cards must be

returned upon leaving the pool.

Lost keys or data carriers must be replaced. Charges for @
consumed goods must be settled by the guest.

®)
Compliance with Instructions from the Swimming Pool &
Staff
Guests are required to follow the instructions of the ()
responsible pool staff unconditionally.
Any guest who violates the pool rules or the usage bans for
certain facilities (e.g., slides, diving towers, saunas) or
refuses to comply with the staff's instructions may be
expelled from the facility without a refund of the admission 2.6.
fee.
In particularly severe cases, a ban on future visits may be M

imposed. Failure to comply may result in criminal charges

for trespassing.

In the event of impending storms, guests must follow the @
instructions of pool staff and leave outdoor swimming

areas in a timely manner for safety reasons.

Hygiene Regulations

®)
Guests must maintain high levels of cleanliness throughout
the swimming pool facility. In cases of deliberate 27.
contamination, a cleaning fee may be charged. Street shoes
must not be worn in barefoot areas. Q)
The facility must be used with proper, hygienic swimwear
(e.g., swimsuits, bikinis, swim trunks, etc.). @

Persons with illnesses that could pose a risk to other guests’
health (e.g., acute infectious conditions) are not permitted
to visit the pool.
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Guests are required to shower before entering the pool.
Showers must be turned off immediately after use.

The use of soap, shampoo, or detergent, as well as washing
swimwear in swimming pools, is prohibited.

Shaving, hair dyeing, manicures, and pedicures are not
allowed anywhere in the facility, including in showers and
changing rooms.

Waste (bottles, glasses, cans, paper, etc.) must be disposed
of in designated trash bins.

Avoiding Endangerment and Harassment

Every guest is required to be considerate of others,
especially in terms of noise levels. Any actions that disturb
or endanger other guests are prohibited.

Guests must not cross the boundaries of the swimming
area.

All facilities and equipment must be used only for their
intended purpose (e.g., children's splash pools, non-
swimmer areas, water slides).

Normal standards of decency and conduct must be
observed. Any inappropriate, sexual, or offensive behavior is
prohibited and may lead to expulsion from the facility
(without refund of admission fees) and legal action.
Photographing or filming persons without their explicit
consent is strictly prohibited.

Diving Area

Diving may only occur in designated diving pools or pool
sections, during specified times and in accordance with the
instructions of pool staff.

Diving may be restricted or prohibited depending on the
number of visitors.

Divers must ensure they do not endanger other guests.
Guests in the water must be particularly cautious of
potential risks due to diving operations. Swimmers and
divers must be considerate of each other.

In diving pools or sections exclusively designated for diving,
other guests are permitted to use the area only to the extent
that it does not disrupt or endanger the diving operation.
Staff instructions must be followed at all times.

Use of Pools, Equipment, etc.

The equipment and facilities provided by the swimming
pool (e.g., water slides) must be used in accordance with
the usage rules.

Users of the equipment must ensure that they do not
endanger other guests. Guests in the vicinity of the
equipment must also take care to avoid risks posed by the
equipment. Guests must be considerate of one another,
with particular supervision required for minors.

Staff instructions must always be followed.

Use of Additional Facilities

Lounge chairs, table tennis equipment, and other facilities
may be used, subject to availability, for a usage fee.

Each guest is allowed to occupy only one seating or lying
area. Long-term reservations through the placement of
towels, bags, etc., are not allowed. Such items may be
removed by pool staff if necessary.
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Guests must compensate for any damage to seating or
lying areas.

Bringing and Losing ltems

Valuable items should be deposited at the pool counter with
areceipt or locked in the designated lockers, if available. The
swimming pool facility is not liable for valuable items
brought into the premises.

Found items must be handed over to the pool counter for
confirmation. These will be stored in accordance with legal
requirements or handed over to the authorities.

The facility assumes no liability for theft or loss of
unattended valuable items (e.g., mobile phones, wallets).

Consumption of Food, Alcohol, and Drinks

Food and drinks may only be consumed in the designated
areas.
The use of glassware in barefoot areas is prohibited.

Miscellaneous

Any commercial activity or advertising within the swimming
pool facility requires the consent of the facility owner.

A general smoking ban applies, in accordance with Section
13, Paragraph 1 of the Tobacco and Non-Smoker Protection
Act (TNRSG). Smoking is only allowed in designated areas.
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