SAUNA RULES

Dear Guests!
By purchasing an admission ticket or receiving a booking confirmation (including room or DaySpa reservations), you enter into a legally binding
visitor agreement with the sauna facility. By doing so, you expressly accept the following Sauna Rules as an integral part of said agreement.

1.3.

1.4.

1.5.

Duties of the Swimming Sauna Facility

Granting Access to the Facility, Risk Assumption by Guests

The sauna facility permits guests to use its amenities at
their own risk, in accordance with these Rules and
Regulations.

Neither the sauna facility nor its staff can guarantee the
prevention of accidents or eliminate all potential hazards.
Guests are solely responsible for any health-related risks
arising from sauna usage. This also applies to injuries or
other intrusions caused by other guests or third parties not
employed by the facility.

The facility shall only be liable for the obligations expressly
stated herein.

Opening Hours and Admission

The facility endeavors to provide access during posted
hours or those announced by staff.

If the maximum number of guests is exceeded, the sauna
facility may, with the help of its staff, prohibit further access.
In such cases, guests may be required to wait.

The sauna facility reserves the right to refuse entry to
individuals whose admission is deemed questionable,
without the need to provide any reasons.

The bringing of animals is not permitted. Exceptions are
made for police and rescue service dogs, as well as guide
dogs, assistance dogs, and partner dogs, if necessary for
the performance of their tasks.

Condition and Operation of the Facilities

The facility ensures its installations are constructed,
operated, and maintained in accordance with applicable
hygiene and safety standards. No further obligations shall
be implied.

Should the facility become aware of any malfunction or
damage rendering safe use impossible, access to affected
areas shall be restricted or prohibited without delay.

Monitoring Compliance with the Sauna Rules

The sauna facility shall, within reasonable limits and with
the help of its responsible staff, monitor guests and other
persons present on the premises for compliance with these
regulations. In cases of violations, the individuals concerned
will be warned and may be expelled from the premises if
necessary.

Assistance in Case of Accidents

The staff of the sauna facility will render first aid to the best
of their ability and initiate necessary emergency
procedures. First aid materials are available from the sauna
staff. In the event of accidents, every sauna guest is legally

1.6.

1.7.

1.8.
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obligated to provide first aid until qualified emergency
personnel arrive.

Accidents must be reported to pool staff as soon as
possible.

Assistance in Preventing Imminent Dangers

If the sauna facility, particularly the responsible staff, is
informed by guests of an imminent danger to the health or
life of any person, the facility shall, within reasonable limits
and with the help of its personnel, promptly attempt to avert
such danger.

Access for Persons with Disabilities

Persons with disabilities must independently assess
whether and to what extent they are able to use the
respective sauna facility. If assistance is required, staff may
be requested to provide support, which shall be rendered
promptly, attentively, and in a service-oriented manner
based on the situation, the nature of the request, and
staffing capacity.

Supervision of Minor and Non-Swimmer Guests

Persons legally responsible for the supervision of minors
(e.g., legal guardians, family members, or designated
supervisors) are obliged to ensure appropriate supervision.
This duty remains in force even if the supervisor does not
enter or has left the premises.

Applicable youth protection laws, particularly regarding the
prohibition of alcohol and smoking, and other obligations of
legal guardians or supervisors, must be observed.

Any applicable age restrictions for the use of the sauna
must be respected.

Supervision during Group Visits

In the case of group visits, the responsible supervisor, or in
the case of associations and organizations, the responsible
officer, shall ensure compliance with the sauna regulations
and bear full responsibility. Such supervisors must be
present throughout the group’s visit.

These  supervisors must maintain  appropriate
communication with the sauna staff to ensure that the
group visit does not interfere with regular sauna operations.

Liability of the Sauna Facility

The sauna facility is liable only for damages caused to
guests through unlawful, particularly contractual, and
culpable actions by the facility or its staff. The facility
assumes no liability for damage caused to third parties by
items brought by guests.

The sauna facility assumes no liability for damages caused
by violations of these regulations, other usage rules,
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noncompliance with staff instructions, the guest's own (4)
fault, acts of God, or third-party interference. Contributory
negligence shall lead to apportionment of liability. The same (5)
applies to posted usage instructions and any usage
restrictions pursuant to Section 1.3, Paragraph 2.
Duties of Guests (6)
Admission Tickets, Keys, Data Carriers, Value Cards, and
Fees 2.5.
Use of the sauna facility is permitted only with a valid m
admission ticket in accordance with the price list. The price
list forms part of these regulations.
A deposit may be charged for issued keys or data carriers @
as per the applicable price list.
Admission tickets, keys, and value cards must be returned
upon leaving the facility. 2.6.
Lost keys or data carriers must be replaced. Any recorded
consumption must be paid for by the guest. M
Compliance with Instructions from the Sauna Staff
Guests are required to follow the instructions of the @
responsible sauna personnel at all times.
Anyone violating these regulations or usage restrictions or
ignoring staff instructions may be expelled from the facility ©)
without a refund.
In particularly serious cases, a future ban may be issued.
Failure to comply may result in legal action for trespassing. 27.
Hygiene Regulations (M
Guests must maintain the highest standard of cleanliness @
throughout the sauna. A cleaning fee may be charged in the ®)
case of intentional soiling. Street shoes are not allowed in
barefoot zones.
The sauna area is a clothing-free zone. A bathrobe or other 28
appropriate attire must be worn in dining areas.
Persons with illnesses that may endanger the health of m
others (e.g., contagious conditions) are prohibited from
using the sauna. 2
Guests must shower before and after entering sauna
chambers. Showers must be turned off after use. 29.
A full-sized towel must be used in dry saunas.
Loungers may only be used with a bathrobe or towel m
covering the entire surface.
Shaving, hair dyeing, and nail treatments are prohibited in all @

areas, including showers and changing rooms.

After sauna use, plunge and swimming pools may only be
entered after showering and removing sweat.

Waste (bottles, glasses, cans, paper, etc.) must be disposed
of in the designated containers.

Avoiding Endangerment and Harassment

Every guest must show consideration to others, particularly
in regard to noise levels. Any conduct that disturbs,
harasses, or endangers others is prohibited.

Guests may not leave the boundaries of the sauna
premises.

All facilities must be used only for their intended purposes.
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Do not touch the sauna heater or technical equipment inside
sauna cabins.

Common standards of public decency must be upheld. Any
indecent, sexual, or otherwise inappropriate intimate
behavior is prohibited and may result in expulsion and legal
action without refund.

Taking photos or videos of individuals without their explicit
consent is strictly prohibited.

Use of Additional Facilities

Each guest may occupy only one seating or lounging area.
Reserving spaces with towels, bags, etc., is not permitted.
Staff may remove such items if necessary.

Damage to seating or lounging surfaces must be
compensated.

Bringing and Losing ltems

Valuables should be deposited at the sauna reception with
a receipt or locked in designated lockers. The facility
assumes no liability for other valuables brought onto the
premises.

Lost items must be turned in at reception and will be stored
or forwarded to authorities in accordance with legal
requirements.

No liability is assumed for the theft or loss of unattended
valuables (phones, wallets, etc.).

Reporting Obligations / Duty to Assist

Accidents, thefts, and complaints must be reported
immediately to staff or management.

All guests are required to assist as needed.
Emergency buttons may only be used
emergencies.
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Consumption of Food, Alcohol, and Drinks

Food and beverages may only be consumed in designated
areas.
The use of glassware in barefoot areas is prohibited.

Miscellaneous

Any commercial activity or advertisement within the sauna
area requires prior approval by the facility owner.

A general smoking ban applies, in accordance with Section
13, Paragraph 1 of the Tobacco and Non-Smoker Protection
Act (TNRSG). Smoking is only allowed in designated areas.
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